


“Tell us about your
dreams, we are here to
make them come true”
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ABOUT

b o difoefen

Our Concierge Service is at your disposal to organize your
stay in every detail.

Anything is possible !

I'rom the hotel: With your vehicle or by taxi (extra charge)

At the hotel : Yoga, Pilates, Jet Ski, Catamaran & Zodiac boat
(rips
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Our services

Transfer
Car Rental

e ['lectric Mountain Bike Rental

Baby-Sitting
[Hair Dresser

Culinary Experiences

Chef in Villa
Mixologist in Villa
Romantic Diner
Romantic Breakflast

Sports Experiences

Personal trainer
Aqua Gym

Stand Up paddle Yoga
Yoga

Golf'in the tropics
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AIRPORT TRANSIFER

1 bbe e ion

In order to assure you an optimal comfort for your arrival and
departure from the island, we are pleased to offer you a transfer
service,

Your driver will be waiting for you at the airport with a sign with
your name.

I you are interested in this service, please send us your flight
information (schedules, flight numbers) so that we can transmit
it to your driver.

WON 4
PRICES : >V‘ Q
e 1 TO 3 PASSENGERS : 170€ ROUDN TRIP @ C
e 4 TO 6 PEOPLE : 200€ ROUND TRIP \Oj & 5
e« 7 TO 10 PEOPLE : 320€ ROUND TRIP L) N
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CARRENTAL

%0 Mé/o /

Your rental car delivered directly to the Hotel with our
partner rental car company

LOW SEASON RATES (FROM MAY 1ST TO DEC 15TH)

« CITROEN AIR CROSS MANUAL GEAR : 55€/DAY
« CITROEN AIR CROSS AUTOMATIC GEAR : 85€/DAY

HIGH SEASON RATES (FROM DEC 16TH TO APRIL 30TH)

« CITROEN AIR CROSS MANUAL GEAR : 75€/DAY
« CITROEN AIR CROSS AUTOMATIC GEAR : 105€/DAY

30€ OF DELIVERY COSTS & 30€ OF CLEANING COSTS ARE TO BE
EXPECTED



ELECTRIC MOUTAIN
BIKE RENTAL

f&@wfﬁ% f

Your electrically assisted bicycle delivered directly to the
hotel!

Visit Sainte-Anne and the Grand-I'onds of L.a Grande-Terre
on your electrically assisted bicycle.

PRICES :

«1 DAY = 40€/BIKE
« 2 DAYS = 70€/BIKE
« WEEK = 220€/BIKE

30€ OF DELIVERY FEES TO THE HOTEL ARE TO BE EXPECTED

A CREDIT CARD DEPOSIT IS REQUIRED




BABY-SITTER

floe o ffor 8

Enjoy a moment of relaxation for a day or an evening without
your children. In your accommodation, one of our babysitters will
be happy to take care of your treasures during your absence.

Reservation minimum 48h in advance.

PRICES :
+ 35€/HOUR

HAIR DRESSER

In your accommodation, our specialist hairdresser comes (0
meet all your desires. T'or a classic treatment, a cut, or a
complete change of look!

RATES ON REQUEST ACCORDING TO THE DESIRED SERVICE

1






CHELD IN VILLA
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Be pampered by our Chel who cooks directly into your suite
or Villa for an exceptional show. Gestures, smells and sounds
will tempt you.

Choose your menu in advance and let yoursell be carried
away by this professional at your disposal in order (o
personalize each of his recipes

PRICES :
« FROM 850€ FOR 4 PERSONS




MIXOLOGIST IN VILLA

A passionate mixologist for your private events, to meet the
diverse and varied desires ol vyour guests. Combine
originality and the pleasure of the taste in a show to awaken
all your senses...

You will have the opportunity to let yourself be carried away
by our introductory workshops to Mixology, for an enriching
and informative experience.



ROMANTIC DINNER

P vt

Il you enjoy celestial views, we recommend a romantic
dinner under the Caribbean stars.

At nightfall, accompanied by our driver, rediscover our
beach, privatized for the occasion.
We create a unique atmosphere, table clothed on the beach,

Champagne, red carpet and candles.

Our Chef will be happy to satisly your culinary desires.

> ¢e® ©
PRICES : o & E
. FROM 850€ FOR 2 PERSONS ‘fp ,;}7
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ROMANTIC BREAKFAST

Ton o giiflrweley

Enjoy a romantic breakfast for the sweetest of the awekenings.

By the beach, surrounded by roses, enjoy the sunrise o taste our romantic selection: hot drinks,
fresh fruit juices, selection of cheeses, cold meat, smoked fish, eggs, local pastries...
Your choice of a meditation session or a 30-minute Jacuzzi session

PRICES :
FROM 500€ FOR THE COUPLE
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PERSONAL TRAINER

K fev of vifr

Alone, with family or friends, book your well-being moment
with our Trainer in your accommodation, at Sunrise on our
beach or in our gym.

Choose vour speciality: muscle building, fitness, gymnastics,
stretching... 1h combining well-being and health !

PRICES :

« 150€ SOLO

. 180€ DUO /\\ON '95\
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AQUA GYM

Fi

Alone, with family or {riends, book your moment of well-
being with our sport coach. The water pressure avoids
shocks and minimizes the risk of muscle aches, muscles
soreness or elongations. Water provides a feeling of
ligntness.

Your Aqua-Gym session at your privite pool or at Sunrise on
our beach.

PRICES : \ON
-1 PERSON : 130€ A '?6‘

.2 TO 3 PERSONS : 190€ N @ QC
«4 TO 6 PERSONS : 55€/PAX a4 ‘ =
«7 TO 10 PERSONS : 50€/PAX w o
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SIAND UP PADDLE YOGA

Carried by the sea, on the beautiful waters ol Guadeloupe, 1
hour of Yoga on a stand up paddle to recharge vour energies
with our Yoga coach at Sunrise. Simple postures. A slow and
deep breath.

A connected meditation moored (o mobile inks, secures that
we stay where we have feet, in the Toubana 's cove.

['s not necessary to know about Yoga or Stand up Paddle.

«+ 2 PERSONS : 100¢€

N 9
PRICES : o E
-1 PERSON : 60€ w >
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YOGA

Rbagoprdiios ™

Book vour Yoga session to recharge with positive vibes. Doing
Yoga in the morning allows to gently wake up your body and
soak up natures'energy, in the heart of the Caribbean.

Beginner or passionate, everyone is accepted !

*depending on weather conditions

PRICES :
« PRIVATE - 1 PERSON : 60€ / 2 PERSONS : 100€
«IN GROUP ON WEDNESDAY MORNINGS AT 7:30 : 30€/PERSON




GOLLI IN THE TROPIC

reflyy s s Frpgpes !

The green of the Saint-I'rancois International Golf Course
opens its doors to you. Come and hit the ball on a magnificent
course designed by Robert Trent Jones.

To practice, there is a practice range accessible to all where
several packages are available. After warming up, challenge
yourself with family or friends on a 9 or 18 hole course.

Reservations are required for these activities. You will have
the opportunity to refresh yoursell and eat in the clubhouse
dedicated to players.

N ©
SCHEDULES : THE ST FRANCOIS INTERNATIONAL GOLF o @ C
COURSE IS OPEN DAILY FROM 7AM TO 6PM Wl by
Sy 2
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DEEP SEA FISHING

Fovrtpag asfoc 5@

If you like morning adrenaline, the deep sea fishing activity
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PERP NP5 T L e Bt e is for you! F'rom Bouillante, get away {rom the coast at
T U R . L )

sunrise with a professional sailor-fisherman who will be
happy to share his daily life in the Caribbean high seas. This
sporty morning is scheduled until 1pm, but if the big fishes
are not there, there is no question of stopping until THE big
catch. Cold drinks are available, and a picnic can be provided
by the hotel upon reservation.

PRICES :
« PRIVATE BOAT 1 TO 4 PERSONS FROM 600¢€
« BOAT IN GROUP 4 PERSONS MAX : 150€/PERSON




MANGROVE FISHING

The waters of the mangrove are always calm, which makes
this environment relaxing and welcoming.

In addition, fishing is an opportunity to teach everyone,
including the youngest, all the values that revolve around
this activity: the discovery of different environments, the
respect of fishes, the practice of "fishing release" in the best
conditions, the importance of preserving the environment,
salety, patience. Material provided.

PRICES 1 TO 4 PERSONS : /\\ON R
. MINI DAY (3H) : 200¢€ NS ")
- SMALL DAY (6H) : 360¢€ A @ C
- COMPLETE DAY (9H) : 440¢€ w & >
& &




PADDLE IN LE GRAND
CUL-DE-SAC MARIN

b o enf T

Sneak into the mangrove and the trees, dive to cool off in
crystal clear waters, enjoy a lunch with creole flavors and a
cocktail served foot in the water. Meals are mostly prepared
with fresh and local products to promote the local economy.
Immortalize your day thanks to the onboard GoPro and let
yourself be surprised by breathtaking aerial shots! Images
offered at the end of the day on USB Key.

\ON
/\ "P@
OUR PRIVATE PRICES : _> @ QC
« 75€/PERSON a4 i
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KITE SURF LLESSON
Jebess o e

Join your instructors on the spot of Anse du Belley in Sainte-
Anne to have fun during an initiation session to Kitesurfing
in Guadeloupe. You will find a friendly welcome, a well
maintained site, a large choice of lessons (private or group),
whatever your level and age, and also equipment rental.

OUR PRIVATE RATES :
« 150€/PERSON FOR A 2HOO CLASS

OUR GROUP RATES :

« TO0€/PERSON

THE DURATION OF THE COURSE IS 2 HOURS WHEN THERE ARE 2 TO 3
STUDENTS IN THE SAME GROUP AND 3 HOURS WHEN THERE ARE 4
STUDENTS IN THE SAME GROUP.

CIVIL LIABILITY INSURANCE TO BE TAKEN OUT ONLINE BEFORE THE
COURSE AT A COST OF 29€ AND VALID FOR ONE YEAR.




SURE LESSON

7&/@4& waiyt |

Our surl professionals will be happy to welcome you for a
private or group surf lesson.

Meet us in Port-Louis or in Helleux in Saint-I'rancois, in
beautiful waters for a sportive moment.

These lessons are available for all levels, from beginners (o

advanced.
,\\ON £
e« PRIVATE LESSONS : TH30 FOR b60¢€ >V' Q
e« GROUPS CLASSES : 1TH30 FOR 35€/PERSON o E
« BOARDS RENTAL : 30€/DAY wl by’
Sy %
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DIVING

Jaf o Yo ot mind 1

Warm water (on average at 30 degrees), abundant and colorful
marine fauna and flora, and of course tropical climate and
conviviality. The West Indies can seduce all type of divers... from
beginners (o high-level divers.

IN GROUPS

Discover the coast of Grande-Terre from le Gosier, or from the
Cousteau Reserve in Bouillante on the Caribbean coast. The
island offers a very wide range of diving sites: caves, wrecks
sometimes revealing treasures and marine surprises,
vertiginous drop-offs with attractive mysteries.

OPV
PRICES : /\\

« FROM 55€ FOR A BAPTISM

NS Q
« 49€ FOR CERTIFIED DIVING ad E
w i\. Y
§ &7

OUR PRIVATE RATES : FROM 30%€ >
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JIT-SKI 8

Alone, as a couple or with your family, discover the beauty of
the Guadeloupean coast landscapes ' As a [Iragile
environment, the team of monitors always seeks to educate
people to the respect the ecosystem.

We offer many circuit combining Guadeloupe's discovery and
the practice of jet skiing.

PRICES PER TWO SEATED MACHINE

FROM OUR PONTOON :
« 30 MIN : 80%€
« THOO : 140%€
«+ 2HOO0 : 200¢€
« 3HOO : 240%€

FROM LA CREOLE BEACH HOTEL AND SPA IN GOSIER :
«1/2 DAY IN LE GRAND CUL-DE-SAC MARIN : 270¢€



BOAT RENTALI P

As a couple or with friends, discover the islands of
Guadeloupe by semi-rigid motorboat. You will enjoy an
aperitif onboard and we take care of the reservation of the
restaurant of your choice, or in case you prefer to have a
lunch on the beach, we will prepare yvour lunch box at the
rate of 40€ per person. Masks and snorkels will be at your
disposal to facilitate your underwater encounters. Possible
Destinations : LES SAINTES - MARIE-GALANTE - GRAND CUIL-
DE-SAC MARIN

PRICES :

« 2HOO : 200€ (COASTAL NAVIGATION TO GOSIER OR SAINT-
FRANCOIS)

. 1/2 DAY (8:00AM/12:00PM OR 1:00PM/5:00PM) - 400€ (GRAND
CUL-DE-SAC MARIN)

« A DAY - 600€ (ALL DESTINATIONS ARE POSSIBLE)

ADDITIONAL CHARGE FOR THE SKIPPER : 150¢€
GASOLINE IN EXTRA ACCORDING TO CONSUMPTION (2€/LITER)




CATAMARAN 5@ :
RENTAI e

As a couple, with family or friends, book our motored
catamaran to discover the islands of the arquipelago of
Guadeloupe. Your skipper and his crew will be at your
disposal to make vour day memorable. Marie-Galante, Les
Saintes or La Desirade a la carte...

I'ishing equipment and paddle will captivate both children
and adults! Masks and snorkels will be lent to facilitate your
underwater encounters!

PRICES :
« ON QUOTE ACCORDING TO THE NUMBER OF PEOPLE
« FROM 2250€/DAY, APERITIF & MEAL INCLUDED

GASOLINE IN EXTRA ACCORDING TO CONSUMPTION (2€/LITER)




MARIE-GALANTL
IN SPEED BOAT

Discover the island of the "100 Mills", from I.a Marina ol Saint-
I'rancois. Boarding is at 7:30am on a boat with a capacity of
12 passengers. After about 1 hour of sportive crossing, a
driver picks you up to visit the island during the morning.

On the programme, distllery, visit of the Murat house,
Trianon Estate, Grand-Bourg market... and other surprises!
Around noon, you will return to the beach where your
skipper will have prepared your Creole lunch, feet in the
sand. Then, time for snorkeling. Back to Saint-Francois at
about 5:00pm

,\\ON

T e® 2
PRICES : f\lj \ —
o »?

« FROM 100€/ADULT AND 85€/CHILD
N
&
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LES SAINTLES LR

IN GROUPS

IN SPEED-BOAT 12 PERS

Discover Terre-de-Haut, the main island ol the Saintes
archipelago. Departing from Saint-I'rancois, you board a fast
motorboat with a capacity of 12 passengers.

After about 1 hour of sportive crossing, you will arrive in the
3rd most beautiful bay in the world.

You will have the opportunity to walk during the morning in
the maze of typical houses, to taste the local gastronomy and
to do some shopping.

Around noon, return to the beach where your skipper will
have prepared your Creole lunch. Then, snorkeling and lazy
afternoon around The Pain de Sucre beach.

Back to Saint-I'rancois Marina at around 5pm.

PRICES :

« 120€/ADULT

« 105€/CHILD >
¢




GRAND CUL-DE-SAC
MARIN IN SPEED-BOAT

Departing at 7:30am, {rom the Marina ol Saint-I'rancois or
9:00am [rom the Marina ol Gosier, on a fast motorboat with a
capacity of 12 passengers. Visit la riviere sale, the mangrove,
the lagoon and the smalls surrounding islands.

You will enjoy a Creole lunch, feet in the sand.

Masks and snorkels will be at your disposal to facilitate your
underwater encounters.

snorkeling & chill for the rest of the afternoon !

PRICES :
« BETWEEN 110€ AND 120€/PERSON DEPENDING ON

THE COMPANY
\ON R
NG O
~ @ -
w \, > EN GROUPE
dz>> ”

& 12 PERS
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PEITTIE TERRE NATURAL
RESERVE IN SPEED-BOAT

Departure at 7:30am from the Marina of Saint-I'rancois, on a
fast motorboat with a capacity of 12 passengers. You will
enjoy a Creole lunch, feet in the sand. Masks and snorkels
will be at your disposal to facilitate your underwater
encounters. Snorkeling & chill for the rest of the afternoon.

As part of visiting the Natural Reserve of Petite Terre, it is
requested to use mineral or biodegradable sunscreen to
preserve the underwater fauna and flora.

PRICES :
« BETWEEN 110 € AND 130€/PERSON
DEPENDING ON THE COMPANY

”\\ON@@
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L GRAND CUL-DE-SAC MARIN
N SAILING CATAMARAN

Departure is at 7:30am from the fishing port of Baie-Mahault
in a sailing catamaran boat, with a capacity of 12 passengers.

Visit the riviere sale, the mangrove, the lagon. Introduction to
manocuvre and learn about the ecosystems.

Creole lunch is served on board. Masks and snorkels will be at
your disposal to facilitate your underwater encounters.

PRICES :
« FROM 90€/ADULT AND 75€/CHILDREN (UNDER 12 YEARS OLD)
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MARIE-GALANTE BY
SAILING | .

Departure is at 7:10am from the Galbas Port (Smin ‘aWay\ﬂ‘om | ‘,
the hotel), you will be sailing on a catamaran, with a capacity

of 18 passengers. Let yourself be carried away by nature
without noise and engine smell.

Participate in the maneuvers if you like, or contemplate the
scenery around you instead... After 2h of crossing, a driver
picks you up to visit the island... Distillery, Kassaverie, Eco-
Museum, point of views...

Around noon your Creole lunch will be served on board in a

friendly atmosphere.
QON 5
NS O
PRICES : [ @ <
. | EN GROUPE w \, 3
90€/PERSON Ky 7

18 PERS Oy, S




THE CARIBBFAN 28

EN GROUPE

COAST BY SAILING e

Escape from the fishing port of Deshaies, with an all-
inclusive day cruise and discover marine turtles! In the
morning, enjoy a beautiful crossing during which your ship
pulls an edge offshore before heading to the coast at the bay
of Malendure.

You can then eat a meal comprised of an aperitif, a main
course, a dessert, wine & coffee included. Before leaving,
enjoy the boat' s trampolines, or a moment of rest in the
cockpit shade. On the way back, the Talamanca runs along
the coast offering you a magnificent spectacle of the hills of
Basse Terre in the declining lights of the late afternoon.

\ON %,
PRICES : _>V ®
« FROM 90€/PERSON o c
-« POSSIBLE PRIVATISATION w >
ok %
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ULM FLIGHT on s,
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Live, fly and enjoy the spectacle of the sky with our pilot. It is a simple and safe way to enjoy the landscapes of Guadeloupe. Itis not for
nothing that the island was once called « Karukera, the island of beautiful waters ». The lagoons and the archipelago of Guadeloupe
will charm you. Take advantage ol this moment by discovering our different offers that will allow you to live an exceptional
experience. From Saint-Francois by ULM or GYRO. Two-seats machine (pilot + passenger). Possibility to do a patrol flight (as in the
picture) for couples or family!

OUR PRIVATE PRICES :
FROM 60€/PERSON FOR 30 MIN

39
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GRANDE-TERRE @ °
GUIDED TOUR e

Discover Grande-Terre with our guide, who Is passionate
about history, who will be happy to tell you the local stories
and legends. On the program, visit of the market of Sainte-
Anne, the Pointe des Chateaux in Saint-fFrancois and the city
of the Moule, enjoy visiting the boulevard and the beautiful
church of the city. Then, discover Morne-a-l'eau mytical
cemetery and whith the endless checked patterns, as well as
the slave march in Petit Canal. Over an entire day, it is
possible to go Anse Bertrand viewpoint or to the Souffleur
beach in Port-Louis. The circuit is adaptable according to your
desires.

PRICES EXCLUDING MEAL :
«1/2 DAY (8:00AM/6:00PM) - 175€/PERSON
« ENTIRE DAY - 200€/PERSON



NORTH BASSE-TERRE
GUIDED TOUR

Explore the North of Basse-Terre with our passionate guide,
who will be happy to tell you local stories and legends. On
the program, visit the crayfish waterfall by taking the
crossing road and passing by the forest house. Visit the town
of Deshaies and the largest beach of Guadeloupe, Grande-
Anse. Discover the botanical garden and the Rum museum in
the town of Sainte Rose. The circuit is adaptable according to
your desires

PRICES EXCLUDING MEAL :
«1/2 DAY (8:00AM/1:00PM)(1:00PM/6:00PM) - 175€/PERSON
« ENTIRE DAY - 200€/PERSON
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~ DISCOVERY OF PORT-1.OUIS
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Let voursell be tempted by a hike in one of our most
beautiful fishing village, Portl.ouis. This place with its
paradisiacal aspects will offer you a cultural change of
scenery. Your guide will pick you up at the hotel early in the
morning, your discovery ol Guadeloupe will begin at the
beginning of the journey thanks to the knowledge of your
guide. Once you arrive at your destination, a 3-hour hike
accessible to all will begin along the coastline, passing from
the beach to the mangrove. After the effort the comfort, you
will find this one on a beach where you will taste a Creole
lunch the feet in the sand. The key word of this afternoon
will be relaxation, deckchairs will be available for you to
relax and enjoy the view on the Grand Cul-de-Sac Marin.
Wonderful memories are waiting for you.
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« FULL DAY 180€/PERSON (MINIMUM 2 PERSONS) o4

Anse du Souffleur
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GOURMET WALKAT < 0
POINTE-A_PITRI 5\ s

There is no interest in visiting Pointe-a-Pitre alone when you
don't know this city. On the other hand, accompanied by
your guide, you will discover this place full of history and full
of secrets. Your guide picks you up at the hotel in the early
morning. You will cross on foot the maze testifying the rich
past of this old colonial port. Pointe-a-Pitre passes from the
shadow of the mangrove trees o the light of the smiles of the
fishermen moored at the Quai de la Darses, with full fish-
traps in the early morning. During this visit you will taste
local products and you will let yourself be carried away by
the scents of Creole gardens.

PRICES :
« FROM 8:00AM TO 1:00PM - 120€/PERSON (MINIMUM 2 PERSONS)




GUIDED ASCENT OF TH.
SOUI'RIERE VOLCANO

LI

[La Soulriere is located inside Guadeloupe 's National Park, in
the southern part of Basse-Terre, 5km from the small village
ol Saint Claude. It is the highest point of the West Indies with
its 1467 meters high, la Soufriere or "The old Lady " according
to the nickname given (o the volcano by the local population,
belongs (o a volcanique complex that includes 5 other
volcanoes (Ia Citerne, la Madeleine, 'Echelle, Carmichaél et
le Nez Casse). Fumes, sulphure & acid vapors and hot springs
are released. The access to the Soufriere is currently based at
[Les Bains Jaunes, where a small car park is arranged. Your
guide will be waiting for there at 7:30am Don 't forget your
snack, rain clothes and swimsuit!

PRICES :
« 40€/PERSON / POSSIBLE PRIVATIZATION

EN GROUPE
8 PERS &6, o




OUAD-BUGGY

Irom Petit-Canal, escape during an unforgettable Quad-
Buggy ride experience, and dive into the heart ol Guadeloupe.
You will have the freedom of driving an off-road vehicule in
the middle of the nature and in a total safety:.

Whether you are with your family or [riends, all the circuit
will transport you through sumptuous and varied landscapes
while raising your awareness of eco-hiking.

Rocky tracks, sand path, crossing cane fields, banana
plantations, seaside, discovery of old historical remains...



CANYONING IN
GUADELOUPLE'S
NATIONAL PARK

Canyoning is an outdoor activity that consists in going down
torrents, streams, rivers, gorges with or without the

permanent presence ol water and may present waterfalls, B e SR RO R JRW" .
basins. ; s i % N R UPE

8 PERS

Several offers are possible, depending on the company, but if
you are a beginner, you will have to start with the first level.
Departure {rom Gourbeyres or Bouillante at 7:30am.

Plan on wearing light walking shoes, rain clothes and take a
waterprool camera, a bag, snack & water.

PRICES : > @ QC
. FROM 50€/ADULT AND 40€/CHILDREN (8 TO 12 YEARS) \D; \ =
) ’>>




HIKING IN THE
TROPICAL FTOREST

Discover the fauna and flora of Guadeloupe, in the National
Park.

With a passionate forest guide, walk trough the tropical
forest, he will tell you about the specificities of this luxurious
nature. All your senses are awake : look, feel, listen, touch,
breath! Different circuit are proposed according to the level
of each and everyone,

Plan to wear a swimsuit and take a towel, change of clothes,
light walking shoes, water and snack.
,\\o N o

PRICES : ; @ QC
. FROM 40€/ADULT AND 35€/CHILDREN (8 TO 12 YEARS) \ =
& &

« PRIVATISATION POSSIBLE AT THE RATE OF 340%€
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CONDITIONS D’ANNULATION E1T DE MODIFICATION

In case of cancellation by the customer : Privatized activities are more subject to
e +48H before the service = no charge stricter cancellation conditions
e Between 48h and 24h before the according to the provider.

In case of cancellation of the service by
the company, another date or activity

will be proposed to the customer.

Il it's refused by the customer, it will be service : 50% of the costs will be lost
refunded in full. e [essthan 24h before the service : Please contact the concierge for more

100% of the costs will be lost informations about the service,
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